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PRIVACY POLICY

By using this website www.adventurepark-srnica-bovec.com, you agree to the terms of this Privacy Policy.

1. Data Controller
The controller of personal data is:

Srnica — Adventure Park, Nela Ivancic s.p.
Address: Kot 11, 5230 Bovec, Slovenia
Email: pustolovskiparksrnica@gmail.com

2. Personal Data We Collect
On this website, we may collect and process the following personal data that you voluntarily provide:
e first and last name
e email address
e telephone number
e content of messages sent via the contact or reservation form
e data entered in reservation and inquiry forms
e technical data regarding the use of the website (e.g. IP address, device type, browser, access time)

Personal data is not collected automatically without your knowledge.

3. Purpose of Personal Data Processing
Your personal data is processed exclusively for the following purposes:
e responding to your inquiries
e processing and confirming reservations or offers
e carrying out activities and communication related to booked services
e sending information and confirmations
e fulfilling legal and accounting obligations
e anonymous analysis of website traffic

4. Legal Basis for Processing
Personal data is processed on the basis of:
e your consent given by completing and submitting a form
e acontractual relationship (when a service or reservation is concluded)

® |egal obligations (record keeping, accounting)

5. Cookie Management

The website uses cookies and similar technologies for:
e proper functioning of the website
e collection of anonymous visitor statistics
e improvement of user experience

Users may restrict or disable cookies in their browser settings. Details are provided in the Cookie Policy.
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6. Disclosure of Data to Third Parties
We do not share your personal data with third parties for marketing purposes. Data may be shared:
e with third-party service providers involved in delivering the service (e.g. transport, external
partners)
e when required by law or necessary for legal proceedings

In such cases, appropriate data protection measures are ensured.

7. Data Retention
Personal data is stored only for as long as necessary to fulfill the purpose for which it was collected, or in
accordance with applicable regulations.

8. Your Rights
In accordance with the GDPR, you have the right to:
e access your personal data
e rectify inaccurate or incomplete data
e erase personal data (right to be forgotten)
e restrict processing
e data portability
e object to processing

To exercise your rights, you may submit a request to the data controller’s email address.

9. Data Security

The protection of your personal data is important to us. We implement appropriate technical and
organizational measures to protect data against unauthorized access, misuse, loss, or disclosure.
10. Changes to the Privacy Policy

We reserve the right to amend this Privacy Policy. All changes will be published on this website and shall
apply from the date of publication.
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